
Income Withholding Notice (IWN) Changes June 2006 
Frequently Asked Questions for Employers 

 
 

 
QUESTION ANSWER 

 
I received an Income 
Withholding Notice) (IWN) 
from the Michigan Child 
Support Program that looks 
different from what I am used 
to, is this a legitimate IWN? 
 
 

Yes, this is a legitimate Income Withholding Notice (IWN). The Michigan 
Child Support Enforcement System updated the IWN to comply with the updated 
federal IWN format. The federal form number (OMB 0970-0154) is near the 
bottom right corner of the form. 

Withholding Limits 

 
What is the Federal 
Consumer  
Credit Protection Act 
(CCPA)? 
 

 
The federal Consumer Credit Protection Act (CCPA) sets limits for withholding 
an employee-parent's disposable income based on his/her current family 
situation and child support payment history. The CCPA protects the employee 
from having an excessive amount withheld and requires the employer to ensure 
that the CCPA is appropriately applied to an employee’s earnings. 
 

Up to what percentage of a 
payer’s income can I deduct? 

 
The Consumer Credit Protection Act sets the following limits on withholding an 
employee-parent's disposable income: 
o 50% - If employee supports a second family, with no arrearage or less than 12 

weeks in arrears  
o 55% - If employee supports a second family, and is more than 12 weeks in 

arrears  
o 60% - If employee is single, with no arrearage or less than 12 weeks in 

arrears  
o 65% - If employee is single, and is more than 12 weeks in arrears 
 

 
How do I know if arrearages 
are more than 12 weeks? 
 
 

On the Income Withholding Notice, the "yes" box following "Arrears greater than 
12 weeks" will contain an "X" when more than 12 weeks of support is in arrears. 

 
I’ve always limited my 
employee deductions to 50%; 
when did this change? 

 
This is not a change, state and federal law has required employers to follow the 
Consumer Credit Protection Act (CCPA) limit since before 1986.  
 
The Income Withholding Notice (IWN) was not clear and many employers may 
have identified 50% as the maximum withholding limit, prior to June 26, 2006. 
The new language more clearly identifies the federal withholding limits.  
 
While the IWN states that withholding may be up to 60% or 65%, the employer 
should withhold up to the percentage as determined by the CCPA limit for that 
employee. 
 

http://www.michigan.gov/dhs/0%2c1607%2c7-124-5453_5528-133812--%2c00.html#withholding
http://www.dol.gov/compliance/laws/comp-ccpa.htm


 
Do I need to adjust the 
amount for Income 
Withholding Notices that I 
received prior to June 26, 
2006? 
 

No. Employers do not need to review and adjust deductions for Income 
Withholding Notices (IWNs) sent prior to June 26, 2006. But after June 26, 2006, 
new and modified IWNs will contain the new language. 

 
Will the Friend of the Court 
send a new Income 
Withholding Notice (IWN) 
with the correct percentage 
for all IWNs sent before June 
26, 2006? 
 

No, you will not receive a mass mailing of replacement Income Withholding 
Notices (IWN). However, IWNs issued after June 26, 2006, will contain the new 
language.  

 
I pay my employee’s weekly, 
how do I know how much to 
deduct per pay period? 
 

 
Below the list of “monthly” obligations, the Income Withholding Notice (IWN) also 
displays the amount to withhold weekly, semimonthly and biweekly. This 
information assists employers whose payment cycles may not match the monthly 
ordered payment cycle. Michigan IWNs will have the weekly, semimonthly and 
biweekly cycles in bold print to further assist employers after June 26, 2006.  
 

 
Why does the Income 
Withholding Notice now 
show a monthly withholding 
amount? I don’t issue 
payments to my employees 
on a monthly cycle. 
 

Employers are not required to revise their payment cycles to match the 
withholding cycle. The monthly withholding cycle is now being used to facilitate 
monthly processing. This allows elimination of Income Withholding Notices (IWN) 
sent to employers when the obligation changes in the middle of the month. The 
IWNs will also display the amount to withhold weekly, semimonthly and biweekly 
and employer payment cycles do not have to change.  

Employee Questions 

 
My employee tells me I’m 
withholding too much money. 
What should I tell him/her? 

 
As an employer, you are required to withhold the maximum amount allowed 
under the federal Consumer Credit Protection Act (CCPA) limitations to meet the 
Income Withholding Notice (IWN) request. 
 
If an employee tells you that his/her withholdings are too high, verify the 
employee’s current family situation and check their payment history as indicated 
on the IWN. Compare those with the CCPA limits. 
 
If the employee’s family situation and payment history, based on CCPA limits, 
allows lowering the withholding percentage, you may lower the withholding 
percentage amount according to the regulations set by the CCPA limits. This is 
the only circumstance in which an employer may lower the amount withheld. 
 
If your employee indicates the amount of withholding is still too high, direct the 
employee to his/her Friend of the Court office for a possible  
review of the order. 

 
My employee tells me (s)he 
has more than one family 
(s)he’s supporting and tells 
me I am withholding too 
much money. What should I 
tell him/her? 

 
If your employee is supporting more than one family and the withholding 
amount is based on the employee supporting only one family, you may lower 
the withholding percentage amount according to the regulations set by the 
Consumer Credit Protection Act limits for employees supporting more than one 
family. 
 



 

 
How do I verify that my 
employee is supporting more 
than one family? 
 

The Consumer Credit Protection Act limitation indicates that determining the 
withholding cap depends on whether or not the employee is supporting another 
spouse or a dependent child (second family). You may wish to consult with your 
attorney or Certified Public Accountant (CPA) for guidance on how to determine 
if the employee is supporting a second family.  

 
My employee tells me he only 
has one family to support, 
but that I’m still withholding 
too much money. What 
should I tell him/her? 
 

 
If your employee has one family to support and you are withholding according to 
the Consumer Credit Protection Act limits for support of only one family, you 
should direct him/her to their Friend of the Court office for a possible review of 
the order if (s)he thinks the amount is too high. 
 

 
My employee tells me that 
one of his/her children has 
reached the age limit in the 
court order. Why haven’t I 
received a modified Income 
Withholding Notice for a 
lower amount? 
 

Depending on the status of the employee’s accounts, when the child reaches the 
order’s age limit, the Income Withholding Notice (IWN) amount may not be 
lowered. Direct your employee to his/her Friend of the Court (FOC) if they 
request that the amount be lowered. Employers cannot lower the withholding 
amount without a new IWN from the FOC for a child that has reached the age 
limit in the order. 
 

 
 
Bonus 
 
Where on the Income 
Withholding Notice does it 
provide bonus information 
and instructions? 
 

The Income Withholding Notice provides bonus information and instructions on 
the second page, following paragraph six. 

 
Do I have to call the Office of 
Child Support every time I 
issue a bonus to my 
employees? 
 

Yes, the added instructions will clarify when to call the Special Initiatives Unit 
within the Office of Child Support. 

 
I’ve worked with the Friend of 
the Court for years on 
bonuses, why change this 
now? 
 

We are responding to employer and Friend of Court requests to streamline the 
bonus process. This new process requires only one call to the Office of Child 
Support’s Special Initiatives Unit if the percentage of bonus withholding is 
provided on the Income Withholding Notice. The previous process required 
multiple calls. 

 
If the Income Withholding 
Notice provides the 
percentage to withhold, why 
do I still need to call the 
Office of Child Support’s 
Special Initiatives Unit? 
 

The percentage on the Income Withholding Notice tells the employer how much 
of the bonus to withhold, but the Michigan Child Support Program still needs to 
know the amount of the payment to properly credit the employee’s court order 
accounts. 



Why don’t all Income 
Withholding Notices have a 
percentage of the bonus to 
withhold? 

 
Some orders only require support to be withheld from a bonus under specific 
conditions and do not state a percentage to withhold. This means the employer 
must obtain the amount of the bonus to withhold from the Office of Child 
Support’s Special Initiatives Unit. The employer would then apply the Consumer 
Credit Protection Act limit to the bonus amount. 
 

 
For additional employer 
information from the State 
and Federal governments use 
these links. 
 

 
State: http://www.michigan.gov/dhs/0,1607,7-124-5453_5528-133812--,00.html 
 
Federal: http://www.acf.hhs.gov/programs/cse/newhire/employer/home.htm 
 

 
 

http://www.michigan.gov/dhs/0%2c1607%2c7-124-5453_5528-133812--%2c00.html
http://www.acf.hhs.gov/programs/cse/newhire/employer/home.htm

